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REGULATION Board of Education of Queen

Anne’s County

| Responsible Office: | Student Support Services |

REGULATION for Student Telehealth Policy 536

REGULATION ELEMENTS

A. Appointment Scheduling

1.

School/Practitioner — Initiated Telehealth appointments should be pre-scheduled
two weeks in advance.

Parent(s)/Guardian(s) consent is required before initiating or facilitating any
telehealth session.

Emergency telehealth services may be provided with verbal consent from
parent(s)/guardian(s) and followed up with written authorization.

B. Location and Supervision

1.

Telehealth sessions must occur in designated private spaces within the school to
ensure confidentiality.

For School/Practitioner-Initiated Telehealth, trained school-based staff must be
available on-site for support.

C. Confidentiality and Record Keeping

1.

Student information regarding telehealth will be securely stored in compliance with
the Family Educational Rights and Privacy Act (FERPA) and the Health Insurance
Portability and Accountability Act (HIPAA).

No unauthorized recording of telehealth sessions is permitted.

Health service documentation must be shared with parent(s)/guardian(s) as
necessary.

D. Informed Consent and Parent Notification

1.

For School/Practitioner-Initiated Telehealth services, schools must provide
partnering agencies consent forms outlining:

(a) The nature and scope of Telehealth services.
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(b) Risks and benefits
(c) Data privacy and security measures

2. Parent(s)/Guardian(s) may opt in or out of Telehealth services at any time.
. IMPLEMENTATION
The Superintendent directs QACPS staff to implement this regulation.
I1l. EFFECTIVE DATE

Date: July 2, 2025

Mt O M

Matthew A. Kibler, Ed.D.
Superintendent, Queen Anne’s County Public Schools
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